
GENERAL WORKER - Retail 
Purpose 
To ensure a positive shopping experience for our customers and supporting the success of the 
business 

 
Direct Supervisor 
Team leader  
 
Responsibilities 

- Provide excellent customer service 
- Responsible for keeping shelves stocked and replenished 
- Ensure stock are well displayed and rotated  
- Required to keep the store clean and organized 
- Must have a good understanding of the products  
- Adaptable to operate in various departments in the store 

 

Qualifications and skills 
- Proven working experience in retail 
- Good organisational and time management skills 
- Effective communication skills 
- Attention to detail  

 
 

 
 


